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LVVXH�RI�WKLV�FHUWLILFDWH�ZRXOG�KDYH�D�EXLOGLQJ�HQHUJ\�SHUIRUPDQFH�UDWLQJ�RI� 20 B
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Report for more details.
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%DFNJURXQG

7KLV�VHFWLRQ�SURYLGHV�DGGLWLRQDO�LQIRUPDWLRQ�UHJDUGLQJ�WKH�EXLOGLQJ�DQG�\RXU�HQHUJ\�DVVHVVPHQW�

%XLOGLQJ�W\SH� *HQHUDO�,QGXVWULDO�DQG�6SHFLDO�,QGXVWULDO
*URXSV

7RWDO�XVHIXO�IORRU�DUHD� ����P�

0DLQ�KHDWLQJ�IXHO� *ULG6XSSOLHG(OHFWULFLW\
%XLOGLQJ�(QYLURQPHQW� +HDWLQJDQG1DWXUDO9HQWLODWLRQ
5HQHZDEOH�HQHUJ\�VRXUFH� 1RQH
(OHFWULFLW\� *ULG�VXSSOLHG

7KH�5HFRPPHQGDWLRQV�5HSRUW�SURYLGHV�DGGLWLRQDO�LQIRUPDWLRQ�LQ�VXSSRUW�RI�\RXU�(QHUJ\�3HUIRUPDQFH
&HUWLILFDWH��,W�ZDV�SURGXFHG�LQ�OLQH�ZLWK�WKH�*RYHUQPHQW
V�DSSURYHG�FDOFXODWLRQ�PHWKRGRORJ\�DQG�LV�EDVHG
XSRQ�RXWSXW�IURP�'HVLJQ%XLOGHU�6RIWZDUH�/WG��'HVLJQ%XLOGHU�6%(0��Y�������6%(0��Y����J���

7KLV�FDOFXODWHV�HQHUJ\�XVHG�LQ�WKH�KHDWLQJ��KRW�ZDWHU�SURYLVLRQ��OLJKWLQJ�DQG�YHQWLODWLRQ�RI�\RXU�EXLOGLQJ�
'LIIHUHQW�IXHOV�SURGXFH�GLIIHUHQW�DPRXQWV�RI�FDUERQ�GLR[LGH�IRU�HYHU\�NLORZDWW�KRXU��N:K��RI�HQHUJ\�XVHG��7KH
FDOFXODWLRQ�PHWKRGRORJ\�WKHUHIRUH�DSSOLHV�IXHO�HPLVVLRQ�IDFWRUV�WR�HQHUJ\�XVH�IRU�HDFK�IXHO�XVHG�WR�JLYH�DQ
RYHUDOO�UDWLQJ�IRU�\RXU�EXLOGLQJ��7KLV�DVVHVVPHQW�FRYHUV�DOO�IL[HG�EXLOGLQJ�VHUYLFHV�EXW�H[FOXGHV�HQHUJ\�XVHG�LQ
SRUWDEOH�DSSOLDQFHV��RIILFH�HTXLSPHQW�DQG�IRU�LQGXVWULDO�SURFHVVHV�

$V�EXLOGLQJV�FDQ�EH�XVHG�LQ�GLIIHUHQW�ZD\V��HQHUJ\�XVH�LV�FDOFXODWHG�XVLQJ�VWDQGDUG�RFFXSDQF\�DVVXPSWLRQV
ZKLFK�PD\�EH�GLIIHUHQW�IURP�WKH�ZD\�\RX�XVH�\RXU�EXLOGLQJ��7KH�UDWLQJ�DOVR�XVHV�QDWLRQDO�ZHDWKHU�LQIRUPDWLRQ
WR�DOORZ�FRPSDULVRQ�EHWZHHQ�WKH�SHUIRUPDQFH�RI�VLPLODU�EXLOGLQJV�LQ�GLIIHUHQW�SDUWV�RI�6FRWODQG�

)XUWKHU�LQIRUPDWLRQ�RQ�WKH�DVVHVVPHQW�SURFHVV�DQG�DSSURYHG�VRIWZDUH�WRROV�FDQ�EH�IRXQG�RQOLQH�DW�
ZZZ�VFRWODQG�JRY�XN�HSF�

5HFRPPHQGDWLRQV�IRU�LPSURYHPHQW

7KLV�VHFWLRQ�OLVWV�WKH�LPSURYHPHQW�PHDVXUHV�UHFRPPHQGHG�RQ�\RXU�(QHUJ\�3HUIRUPDQFH�&HUWLILFDWH�DQG
IXUWKHU�DFWLRQ�\RX�FDQ�WDNH�WR�LPSURYH�WKH�SHUIRUPDQFH�RI�\RXU�EXLOGLQJ��7KHVH�PHDVXUHV�KDYH�EHHQ�FKHFNHG
E\�\RXU�DVVHVVRU�DV�EHLQJ�DSSURSULDWH�IRU�\RXU�EXLOGLQJ�DQG�DUH�OLVWHG�XQGHU�IRXU�KHDGLQJV��VKRUW�SD\EDFN
SHULRG��PHGLXP�SD\EDFN�SHULRG��ORQJ�SD\EDFN�SHULRG�DQG�RWKHU�LPSURYHPHQW�PHDVXUHV�

7KH�FDOFXODWLRQ�WRRO�KDV�DXWRPDWLFDOO\�SURGXFHG�D�VHW�RI�UHFRPPHQGDWLRQV�ZKLFK�DUH�UHYLHZHG�E\�\RXU
DVVHVVRU�WR�HQVXUH�WKDW�WKH\�DUH�UHOHYDQW�WR�WKH�EXLOGLQJ�DQG�LWV�XVH��7KH�DVVHVVRU�PD\�DGG�RU�UHPRYH
UHFRPPHQGDWLRQV�DQG�PD\�DOVR�KDYH�FRPPHQWHG�RQ�WKH�UHFRPPHQGDWLRQV�EDVHG�XSRQ�WKHLU�SURIHVVLRQDO
NQRZOHGJH�DQG�H[SHUWLVH��7KLV�PD\�LQFOXGH�LQVHUWLQJ�DGGLWLRQDO�UHFRPPHQGDWLRQV�RU�PHDVXUHV�XQGHU�µRWKHU
UHFRPPHQGDWLRQV¶��VHH�EHORZ��

1RWH�WKDW�WKHVH�UHFRPPHQGDWLRQV�GR�QRW�LQFOXGH�DGYLFH�RQ�PDWWHUV�UHODWLQJ�WR�WKH�RSHUDWLRQ�DQG�PDLQWHQDQFH
RI�\RXU�EXLOGLQJ�DV�VXFK�FDQQRW�EH�LGHQWLILHG�RU�UHSUHVHQWHG�ZLWKLQ�WKH�FDOFXODWLRQ�SURFHVV�

,PSOHPHQWLQJ�LPSURYHPHQWV���OHJDO�GLVFODLPHU�
7KH�DGYLFH�SURYLGHG�LQ�WKLV�5HFRPPHQGDWLRQV�5HSRUW�LV�LQWHQGHG�WR�EH�IRU�LQIRUPDWLRQ�RQO\��5HFLSLHQWV�RI�WKLV
UHSRUW�DUH�DGYLVHG�WR�VHHN�IXUWKHU�SURIHVVLRQDO�DGYLFH�EHIRUH�PDNLQJ�DQ\�GHFLVLRQ�RQ�KRZ�WR�LPSURYH�WKH
HQHUJ\�SHUIRUPDQFH�RI�WKH�EXLOGLQJ�
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5HFRPPHQGHG�PHDVXUHV�ZLWK�D�VKRUW�SD\EDFN�SHULRG��OHVV�WKDQ���\HDUV�

5HFRPPHQGDWLRQV��VKRUW�SD\EDFN� 3RWHQWLDO�,PSDFW

5HSODFH���PP�GLDPHWHU��7����IOXRUHVFHQW�WXEHV�RQ�IDLOXUH�ZLWK���PP��7���WXEHV� +,*+

&RQVLGHU�UHSODFLQJ�7��ODPSV�ZLWK�UHWURILW�7��FRQYHUVLRQ�NLW� /2:

,QWURGXFH�+)��KLJK�IUHTXHQF\��EDOODVWV�IRU�IOXRUHVFHQW�WXEHV��5HGXFHG�QXPEHU�RI
ILWWLQJV�UHTXLUHG�

/2:

5HFRPPHQGHG�PHDVXUHV�ZLWK�D�PHGLXP�SD\EDFN�SHULRG����WR���\HDUV�

5HFRPPHQGDWLRQV��PHGLXP�SD\EDFN� 3RWHQWLDO�,PSDFW

$GG�RSWLPXP�VWDUW�VWRS�WR�WKH�KHDWLQJ�V\VWHP� 0(',80

5HFRPPHQGHG�PHDVXUHV�ZLWK�D�ORQJ�SD\EDFN�SHULRG��PRUH�WKDQ���\HDUV�

5HFRPPHQGDWLRQV��ORQJ�SD\EDFN� 3RWHQWLDO�,PSDFW

$GG�ZHDWKHU�FRPSHQVDWLRQ�FRQWUROV�WR�KHDWLQJ�V\VWHP� /2:

&DUU\�RXW�D�SUHVVXUH�WHVW��LGHQWLI\�DQG�WUHDW�LGHQWLILHG�DLU�OHDNDJH��(QWHU�UHVXOW�LQ�(3&
FDOFXODWLRQ�

0(',80

&RQVLGHU�LQVWDOOLQJ�EXLOGLQJ�PRXQWHG�ZLQG�WXUELQH�V�� /2:

&RQVLGHU�LQVWDOOLQJ�DQ�DLU�VRXUFH�KHDW�SXPS� +,*+

&RQVLGHU�LQVWDOOLQJ�VRODU�ZDWHU�KHDWLQJ� /2:

2WKHU�PHDVXUHV
7KLV�VHFWLRQ�OLVWV�RWKHU�PHDVXUHV�VHOHFWHG�E\�\RXU�DVVHVVRU�EDVHG�XSRQ�DQ�XQGHUVWDQGLQJ�RI�WKH�EXLOGLQJ
DQG�RU�D�YDOLG�H[LVWLQJ�5HFRPPHQGDWLRQV�5HSRUW�

<RXU�DVVHVVRU�KDV�QRW�LGHQWLILHG�RWKHU�PHDVXUHV�IRU�WKLV�EXLOGLQJ�
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3D\EDFN�SHULRG�
3D\EDFN�SHULRGV�DUH�EDVHG�XSRQ�GDWD�SURYLGHG�E\�*RRG�3UDFWLFH�*XLGHV�DQG�&DUERQ�7UXVW�HQHUJ\�VXUYH\
UHSRUWV�DQG�DUH�DYHUDJH�ILJXUHV�FDOFXODWHG�XVLQJ�D�VLPSOH�SD\EDFN�PHWKRG��,W�LV�DVVXPHG�WKDW�WKH�VRXUFH�GDWD
LV�FRUUHFW�DQG�DFFXUDWH��XVLQJ�XS�WR�GDWH�LQIRUPDWLRQ�

7KH\�VKRXOG�EH�FRQVLGHUHG�LQGLFDWLYH��7KH�ILJXUHV�KDYH�EHHQ�FDOFXODWHG�DV�DQ�DYHUDJH�DFURVV�D�UDQJH�RI
EXLOGLQJV�DQG�PD\�WKHUHIRUH�GLIIHU�IURP�WKH�DFWXDO�SD\EDFN�SHULRG�IRU�WKH�EXLOGLQJ�EHLQJ�DVVHVVHG��,W�LV
UHFRPPHQGHG�WKDW�WKH�FRVW�HIIHFWLYHQHVV�DQG�SD\EDFN�RI�HDFK�VXJJHVWHG�PHDVXUH�EH�IXUWKHU�LQYHVWLJDWHG
EHIRUH�PDNLQJ�DQ\�GHFLVLRQ�RQ�KRZ�WR�LPSURYH�WKH�HQHUJ\�HIILFLHQF\�RI�\RXU�EXLOGLQJ�

&DUERQ�,PSDFW�
(DFK�PHDVXUH�LV�DVVLJQHG�D�ORZ��PHGLXP�RU�KLJK�SRWHQWLDO�LPSDFW�RQ�WKH�HQHUJ\�HIILFLHQF\�RI�\RXU�EXLOGLQJ�
7KLV�UHODWHV�WR�WKHLU�SRWHQWLDO�WR�UHGXFH�FDUERQ�GLR[LGH�HPLVVLRQV�DULVLQJ�IURP�HQHUJ\�XVHG�LQ�\RXU�EXLOGLQJ�
)RU�DXWRPDWLFDOO\�JHQHUDWHG�UHFRPPHQGDWLRQV��WKH�FDUERQ�LPSDFW�LV�GHWHUPLQHG�E\�WKH�DSSURYHG�VRIWZDUH�EXW
PD\�EH�DGMXVWHG�E\�\RXU�DVVHVVRU�EDVHG�XSRQ�WKHLU�NQRZOHGJH�RI�WKH�EXLOGLQJ��7KH�LPSDFW�RI�µRWKHU
UHFRPPHQGDWLRQV¶�LV�GHWHUPLQHG�E\�WKH�DVVHVVRU�

&RPSDUDWLYH�DVVHVVPHQW���)HHG�LQ�7DULII

(OLJLELOLW\�IRU�VWDQGDUG�WDULII�IRU�VRODU�39�XQGHU�WKH�'(&&�)HHG�LQ�7DULII�LQLWLDWLYH�LV�FRQWLQJHQW�RQ�D�PLQLPXP
HQHUJ\�HIILFLHQF\�UHTXLUHPHQW�EHLQJ�PHW��7KLV�UHTXLUHV�D�EXLOGLQJ�WR�KDYH�DQ�(3&�EDQG�RI�'�RU�EHWWHU��)XUWKHU
LQIRUPDWLRQ�FDQ�EH�IRXQG�DW��ZZZ�GHFF�JRY�XN�ILWV�7KLV�UHTXLUHPHQW�LV�EDVHG�XSRQ�WKH�PHDQV�RI�GHWHUPLQLQJ
(3&�EDQG�ZKLFK�LV�XVHG�LQ�(QJODQG�	�:DOHV�

,I�FDOFXODWHG�XVLQJ�WKLV�SURFHVV��EXW�XVLQJ�6FRWWLVK�FOLPDWH�GDWD��\RXU�EXLOGLQJ�ZRXOG�FXUUHQWO\�KDYH�DQ
(3&�EDQG�RI�(��DQG�D�UDWLQJ�RI������

5HTXLUHPHQWV�XQGHU�VHFWLRQ����RI�WKH�&OLPDWH�&KDQJH��6FRWODQG��$FW

)URP���6HSWHPEHU�������UHJXODWLRQV�UHTXLUH�WKH�DVVHVVPHQW�DQG�LPSURYHPHQW�RI�H[LVWLQJ�QRQ�GRPHVWLF
EXLOGLQJV�ZLWK�DQ�DUHD�RI�PRUH�WKDQ�������Pð��6HH�ZZZ�JRY�VFRW�VHFWLRQ���IRU�LQIRUPDWLRQ�

7KLV�EXLOGLQJ�LV�VXEMHFW�WR�WKHVH�UHJXODWLRQV�DV�LW�H[FHHGV�������Pð�LQ�DUHD��+RZHYHU��EXLOGLQJV�ZLWK�HQHUJ\
SHUIRUPDQFH�HTXLYDOHQW�WR�WKDW�VHW�E\�WKH������EXLOGLQJ�UHJXODWLRQV�DUH�H[HPSW��7KLV�(3&�DVVHVVPHQW�VKRZV
WKDW�\RXU�EXLOGLQJ�GRHV�QRW�PHHW�WKDW������VWDQGDUG�DQG�PD\�UHTXLUH�IXUWKHU�DVVHVVPHQW��$GYLFH�RQ�ZKDW
DFWLRQ�LV�UHTXLUHG�QH[W�LV�DYDLODEOH�YLD�WKH�ZHEOLQN�DERYH�
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$ERXW�WKLV�GRFXPHQW

7KLV�UHSRUW�DQG�WKH�DFFRPSDQ\LQJ�(QHUJ\�3HUIRUPDQFH�&HUWLILFDWH�DUH�YDOLG�IRU�D�PD[LPXP�RI�WHQ�\HDUV�
7KHVH�GRFXPHQWV�FHDVH�WR�EH�YDOLG�ZKHUH�VXSHUVHGHG�E\�D�PRUH�UHFHQW�DVVHVVPHQW�RI�WKH�VDPH�EXLOGLQJ
FDUULHG�RXW�E\�D�PHPEHU�RI�DQ�$SSURYHG�2UJDQLVDWLRQ�

<RXU�(QHUJ\�3HUIRUPDQFH�&HUWLILFDWH�DQG�WKLV�5HFRPPHQGDWLRQV�5HSRUW�IRU�WKLV�EXLOGLQJ�ZHUH�SURGXFHG
IROORZLQJ�DQ�HQHUJ\�DVVHVVPHQW�XQGHUWDNHQ�E\�DQ�DVVHVVRU�DFFUHGLWHG�E\�(OPKXUVW�(QHUJ\�6\VWHPV�/WG
�,QIRUPDWLRQ�QRW�SURYLGHG�E\�WKH�XVHU���DQ�$SSURYHG�2UJDQLVDWLRQ�$SSRLQWHG�E\�6FRWWLVK�0LQLVWHUV��7KH
FHUWLILFDWH�KDV�EHHQ�SURGXFHG�XQGHU�WKH�(QHUJ\�3HUIRUPDQFH�RI�%XLOGLQJV��6FRWODQG��5HJXODWLRQV������IURP
GDWD�ORGJHG�WR�WKH�6FRWWLVK�(3&�UHJLVWHU��<RX�FDQ�YHULI\�WKH�YDOLGLW\�RI�WKLV�GRFXPHQW�E\�YLVLWLQJ
ZZZ�VFRWWLVKHSFUHJLVWHU�RUJ�XN�DQG�HQWHULQJ�WKH�UHSRUW�UHIHUHQFH�QXPEHU��551��SULQWHG�DW�WKH�WRS�RI�WKLV
SDJH�

$VVHVVRU
V�QDPH� $QG\�*UD\
$VVHVVRU�PHPEHUVKLS�QXPEHU� ((6�������
&RPSDQ\�QDPH�WUDGLQJ�QDPH� $OOLHG�6XUYH\RUV�6FRWODQG
$GGUHVV� /\OH�+RXVH�)DLUZD\V�%XVLQHVV�3DUN

,QYHUQHVV
3KRQH�QXPEHU� ������������
(�PDLO�DGGUHVV� ,QIRUPDWLRQ�QRW�SURYLGHG�E\�WKH�XVHU

,I�\RX�KDYH�DQ\�FRQFHUQV�UHJDUGLQJ�WKH�FRQWHQW�RI�WKLV�UHSRUW�RU�WKH�VHUYLFH�SURYLGHG�E\�\RXU�DVVHVVRU�\RX
VKRXOG�LQ�WKH�ILUVW�LQVWDQFH�UDLVH�WKHVH�PDWWHUV�ZLWK�\RXU�DVVHVVRU�DQG�ZLWK�WKH�$SSURYHG�2UJDQLVDWLRQ�WR
ZKLFK�WKH\�EHORQJ��$OO�$SSURYHG�2UJDQLVDWLRQV�DUH�UHTXLUHG�WR�SXEOLVK�WKHLU�FRPSODLQWV�DQG�GLVFLSOLQDU\
SURFHGXUHV�DQG�GHWDLOV�FDQ�EH�IRXQG�RQOLQH�DW�WKH�ZHE�DGGUHVV�JLYHQ�DERYH�

8VH�RI�WKLV�HQHUJ\�SHUIRUPDQFH�LQIRUPDWLRQ
2QFH�ORGJHG�E\�\RXU�(3&�DVVHVVRU��WKLV�(QHUJ\�3HUIRUPDQFH�&HUWLILFDWH�DQG�5HFRPPHQGDWLRQV�5HSRUW�DUH
DYDLODEOH�WR�YLHZ�RQOLQH�DW�ZZZ�VFRWWLVKHSFUHJLVWHU�RUJ�XN��ZLWK�WKH�IDFLOLW\�WR�VHDUFK�IRU�DQ\�VLQJOH�UHFRUG�E\
HQWHULQJ�WKH�SURSHUW\�DGGUHVV��7KLV�JLYHV�HYHU\RQH�DFFHVV�WR�DQ\�FXUUHQW��YDOLG�(3&�H[FHSW�ZKHUH�D�SURSHUW\
KDV�D�*UHHQ�'HDO�3ODQ��LQ�ZKLFK�FDVH�WKH�UHSRUW�UHIHUHQFH�QXPEHU��551��PXVW�ILUVW�EH�SURYLGHG��7KH�HQHUJ\
SHUIRUPDQFH�GDWD�LQ�WKHVH�GRFXPHQWV��WRJHWKHU�ZLWK�RWKHU�EXLOGLQJ�LQIRUPDWLRQ�JDWKHUHG�GXULQJ�WKH
DVVHVVPHQW�LV�KHOG�RQ�WKH�6FRWWLVK�(3&�5HJLVWHU�DQG�LV�DYDLODEOH�WR�DXWKRULVHG�UHFLSLHQWV��LQFOXGLQJ
RUJDQLVDWLRQV�GHOLYHULQJ�HQHUJ\�HIILFLHQF\�DQG�FDUERQ�UHGXFWLRQ�LQLWLDWLYHV�RQ�EHKDOI�RI�WKH�6FRWWLVK�DQG�8.
JRYHUQPHQWV��$�UDQJH�RI�GDWD�IURP�DOO�DVVHVVPHQWV�XQGHUWDNHQ�LQ�6FRWODQG�LV�DOVR�SXEOLVKHG�SHULRGLFDOO\�E\
WKH�6FRWWLVK�*RYHUQPHQW��)XUWKHU�LQIRUPDWLRQ�RQ�WKHVH�PDWWHUV�DQG�RQ�(QHUJ\�3HUIRUPDQFH�&HUWLILFDWHV�LQ
JHQHUDO��FDQ�EH�IRXQG�DW�ZZZ�JRY�VFRW�HSF�

2SSRUWXQLW\�WR�EHQHILW�IURP�D�*UHHQ�'HDO�RQ�WKLV�SURSHUW\

7KH�*UHHQ�'HDO�PD\�HQDEOH�WHQDQWV�DQG�RZQHUV�WR�PDNH�LPSURYHPHQWV�WR�WKHLU�SURSHUW\�WR�PDNH�LW�PRUH
HQHUJ\�HIILFLHQW��ZLWKRXW�KDYLQJ�WR�SD\�IRU�WKH�ZRUN�XSIURQW��8QGHU�D�*UHHQ�'HDO��WKH�FRVW�RI�WKH�LPSURYHPHQWV
LV�UHSDLG�RYHU�WLPH�YLD�D�FUHGLW�DJUHHPHQW��5HSD\PHQWV�DUH�PDGH�WKURXJK�D�FKDUJH�DGGHG�WR�WKH�HOHFWULFLW\�ELOO
IRU�WKH�SURSHUW\��<RX�FDQ�FKRRVH�ZKLFK�LPSURYHPHQWV�\RX�ZDQW�DQG�DVN�IRU�D�TXRWH�IURP�DQ�DXWKRULVHG�*UHHQ
'HDO�SURYLGHU��7KH\�ZLOO�RUJDQLVH�LQVWDOODWLRQ�E\�DQ�DXWKRULVHG�*UHHQ�'HDO�LQVWDOOHU��,I�\RX�PRYH�SUHPLVHV��WKH
*UHHQ�'HDO�FKDUJH�VWD\V�ZLWK�WKH�SURSHUW\�DQG�WKH�UHSD\PHQWV�SDVV�WR�WKH�QHZ�ELOO�SD\HU��7R�ILQG�RXW�PRUH
DERXW�WKH�*UHHQ�'HDO�YLVLW�ZZZ�HQHUJ\VDYLQJWUXVW�RUJ�XN�VFRWODQG�RU�FRQWDFW���������������

2SSRUWXQLW\�WR�LPSURYH�UHVRXUFH�HIILFLHQF\

5HVRXUFH�(IILFLHQW�6FRWODQG��D�6FRWWLVK�*RYHUQPHQW�SURJUDPPH�PDQDJHG�E\�=HUR�:DVWH�6FRWODQG��SURYLGHV
IUHH��VSHFLDOLVW�DGYLFH�DQG�RQ�VLWH�VXSSRUW�WR�KHOS�EXVLQHVVHV�DQG�RWKHU�RUJDQLVDWLRQV�FXW�WKHLU�HQHUJ\��ZDWHU
DQG�UDZ�PDWHULDO�FRVWV�
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7R�ILQG�RXW�KRZ�\RX�FRXOG�EHQHILW�IURP�LPSURYHG�UHVRXUFH�HIILFLHQF\�YLVLW�ZZZ�UHVRXUFHHIILFLHQWVFRWODQG�FRP
RU�FRQWDFW���������������
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